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Abstract of JP2001 197205 
PROBLEM TO BE SOLVED: To solve the 
problem that each operator's telephone set 
can not discriminate whether a call is the same 
as the previous discarded call or a new call 
until answering the call in the conventional 
manner. SOLUTION: An operator's terminal 
consists of a telephone set and a client PC. An 
exchange 1 receives an incoming call with a 
call ID by the CTI function of the client PC, and 
when a call is discarded because any of the 
operator's terminals 200 can not answer it, the 
incoming time and the time of the call 
discarded are written in the DB of a server 3. 
When an incoming call with the same call ID 
arrives again and while the telephone set of 
the operator's terminal rings to the incoming 
call, a discarded call information image 4a and 
a client information image 4b of an incoming 
call are popped up on the display screen 4. It 
is possible to appropriately deal with the 
incoming call arriving again because the 
waiting time when a call is discarded and the 
number of call discarding times are recognized 
from the image 4a. 
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